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Steps to Update your Mutadawil Platforms for New Boursa Kuwait Trading Module

Dear Valued client,,,

According to Our Previous Circular on Kuwait Exchange New Trading
Module that will be implemented on Sunday 21/05/2017. We Gladly inform
you that the Kuwait bourse have announced the Success of implementation
and deployment of those changes to its systems , confirming the launch
Date as announced on Sunday 21/05/2017.

And to Insure your Connectivity to your Electronic Trading account with
Mutadawil Services of KFIC, Kindly follow the below steps to assure the
efficiency of implementation

If you are Using Web Browser to Log in to Your Account,
Kindly follow these steps

Note: for the best efficiency, we recommend using the “Chrome” web
browser version 58.0.3029.110 or higher on which you can download by

clicking here

1) Open Chrome browser and choose the main menue

' & Google

g Joladl plad) dadladl lig\W cysSIl duoyg &S yghai Jo> auludl pMe Tarks
20 puol clino Goul el 285 .2017/05/21 35Vl oy ipo Teay 1 Josl i il
ot b SVl ST sl g asaldl ode 3uStl pi g g asy Olynseill Jrasu

. 2017/05/21 3531 pgy §lgall 1cgoll

gyl il chluss ledsall yuleo Juosl Olpsill 0o Gl glowal s
EWl oz olattwlll o Jigeill digStl &Sl go doriall Jgliio dors yic
ot 3l Jolatll oliyy s &l Silglas

Ulghzll gl oy« Joladl o gl aanio paxiws S Jbs o

radul

58.0.3029.110 dzuddl &l3 "pg)S" €95 (o gl aiuaio plaxiwl ol :dasMo
lis bhenll pe lgliosi liSey il g

obsl 8)5:00b cate o LoS dnslall e sl af oo g« "0g)S" aiuaie it @b (1

" EN English (United States) 2. Help

& & | B Secure | https://www.google.com.kw
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http://www.mutadawil.com/pdf/newtrading.pdf
http://www.mutadawil.com/pdf/newtrading.pdf
https://www.google.com/chrome/browser/desktop/
https://www.google.com/chrome/browser/desktop/
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2) Choose "History” from the Menue oUn 8,500l ipio 9 LoS History JI s deslall o 4isl (2

EM English (United States)

| |
Mew tab Ctrl+T
Mew window Ctrl+M

Mew incognito window  Cirl+Shift+N

.

Downloads Ctrl+l]
Bookmarks 4
Fmmmn N [ -
3) Again, Choose "History” 351 8,0 History ;L 5 (3
Mew tab Ctrl+T
MNew window Ctrl+MN

New incognito window  Ctrl+Shift+M

I History Ctrl+H History k
L
Downloads Ctrl+)
[ Recently closed
Bockmarks b
[ 2tabs Ctrl+Shift+T
Zoom - 100% o+ oo
No tabs from other devices
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4) Choose “Clear browsing data”

Clear browsing data )izl 08 dwuwuiyl deilall (o (4

N A B At

Chrome history

Tabs from other devices

Clear browsing data

5) Check all the Boxes, Choose “the beginning of time” from the drop

down menu, the press on “Clear browsing data”

i

oJ the beginning of time izl 08 o «gu3luall o Ol gres Wizl 08 (5
Clear browsing data Jec .ol

Clear browsing data

Psst! Incognito mode (Ctrl+Shift+N) may come in handy next time.

Obliterate the following items frdm:| the beginning of time +

— I the past hour
|«#| Browsing history — 9 item{ P 2

[

the past day
the past week

Pownload history

[ookies and other site and pl I the beginning of ime

[ached images and files — 12.8 MB
Passwords — 1

Futofill form data - 3 suggestions
Hosted app data

edia licenses — You may lose access to premiumn content from some sites.

3 ¢ Clear browsing data | Cancel |

Some settings that may reflect browsing habits will not be cleared. Learn more
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6) After clearing your browsing data, from the main menu Choose “New New Incognito )Lzl as duuyl aelall oo bl 5ozl oo clgiill 15y (6

incognito window” b il JSai lgohisiwl Ly g «uslil dlas el pouas (il s window

English (United States)

Mew tab

Mew window

2 Mew incognito window  Ctrl+5Shift+N

History b
Downloads
Bookmarks b
Zoom - 100% - .
7) Enter our website www.mutadawil.com ol Sl dawil o iSOV i losl o
vowazall o Www.mutadawil.com (sigiSJ) g0 Job ps (7

Y NewTab X EN English (Unrted States] (?1He

C [ www.mutadawil.com

You've gone incognito


http://www.mutadawil.com/
http://www.mutadawil.com/
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8) Choose “Equities Login” Ll sl Equities Login ,is| (8

 Mutadawil | Welcome = X ""EN English (United States) (2)Help - L= Bl X

Equities Login |

C @ www.mutadawil.com

Q [V D +965 188 6004

Jgldo,
meQ‘JQW'I-Com HOME ABOUTUS EQUITIES SUPPORT CONTACTUS

_—

9) Enter your Account Number and Password to enter

+ Mutadawil | Welcome = [ KAC | Online Trading | L x

C @& Secure | hitps://tol.mutadawil.com;

dgla-\lf'\;il.cam

muta

About Us Services Legal Disclaimer Privacy Policy Forms Help ContactUs

Equities
AUB 2,847,916ALTM
Market Summary 6739.277 Symbol Get Quote
Turnover 15,413,993 A - Exchange | Gol
No. Of Trades 4,114 Popular Quotes

Web Login

Volume 174,983,744 . Symbol Last Login Clear
Ho. of Symbols Traded 125 R AT i i orgot your password?

Market Tndex e72578-629 + oS¢l [N

Weighted Index 419.23/0 800 1228

Market Closed 18/05/2017
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If you are Using the Professional Desktop Trader “Mutadawil olsill (b (g3) opizead] Jglaiall oo easiws i Jbo (b

Pro”, Kindly Follow these Steps iUl Slghasdl gLl (o

First: Un —install the (;urrent Version of Professional Trader “Mutadawil Biles oe oyinall Jslaiall Wl gubatl all) :?Jgi
Pro” from your Machine. "

Programs and o ;o g Control Panel )Lzl o6« jgaigdl Jusiv olai oo (1

1) from windows, choose Control Panel > Programs and Features, Features
Or Control Panel> add/remove programs, then Click on Mutadawil Pro,  \jutadawil Pro jLish a8 o o g (LauiAdd/remove programs jLis| ¢liSe,)
then Press uninstall Uninstall wle sl af oo o

[EEET )

,‘-_\ ‘ ¥ Control Panel » All Control Panel ltems » Programs and Features - Search Programs and Features pel

Control Panel Home

Uninstall or change a program

View installed updates To ur'25ta|l a program, select it from the list and then click Uninstall, Change, or Repair.

'@' Turn Windows features on or

i Organize « @ = -« @

-~

Marne Publisher Installed On  Size =
B Microsoft Visual C++ 2005 Redistributable (x4 Micrasoft Corporation 1/9/2013
(25 Microsoft Visual C++ 2008 Redistributable - x64 8.03..  Microseft Cerporation 3/24/2012
[E5 Microsoft Visual C++ 2008 Redistributable - x64 9.03..  Microsoft Corporation 8/13/2012
(25 Microsoft Visual C++ 2008 Redistributable - x64 8.03..  Microseft Cerporation 1/9/2013
[ Microsoft Visual C++ 2008 Redistributable - ¥869.0.3...  Microsoft Corporation 8/13/2012
[E5 Microsoft Visual C++ 2008 Redistributable - ¥86 9.03..  Microsoft Corporation 8/13/2012
(25 Microsoft Visual C++ 2008 Redistributable - 86 9.03...  Microseft Cerporation 1/9/2013
[E5 Microsoft Visual C++ 2010 x64 Redistributable - 10.0... Microsoft Corporation 1/21/2013
(25 Microsoft Visual C++ 2010 x86 Redistributable - 10.0.... Microseft Cerporation 1/14/2013
'. MaobileWiFi Huawei Technologies Co, Ltd 3772013 AN
% Mubasher OMS Client Mubasher 0/28/2016
1 * Mutadawil Pro DirectFM 5/2/2017
yFreeCodec
4 OpenCL™ 1.1 support for Intel® Core™ processorfa...  Intel Corporation 8/13/2012
ﬁ Realtek Ethernet Controller Driver Realtek 81372012
$ad Realtek PCIE Card Reader Realtek Semiconductor Corp. 8/13/2012
Mcamriinn~ i Cmrmmrm v Clermtrmmime i |+ TMAIMME S
a 1 | ¥
Q DirectFN Product version: 4172.27.1 Suppert link: http:/fwww.directfn.com
Help link: http://www.directfn.com Size: 64.7 MB

Equisies




O

mufgﬁllmm

2) Press on "Yes”

3) Choose “"No", then Press “"Next”

4) Press on Finish

Yes e beall e (il gubil dljl sl a6 (2

..

y B —
@| + Control Panel » All Control Panel ltems + Programs andlFgatures = %5 N Search Programs and Features )
— e —

Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
) Tum Windows festures on or
ciy Organize =  Uninstall - @

Name ’ Publisher Installed On ~ Size *

| [5 Microsoft Visual C++ 2005 Redistributable (64) Microsoft Corparation 1/9/2013
[ Microsoft Visual C++ 2008 Redistributable - 64 9.0.3..  Microsoft Corporation 372472012

| [E7 Microsoft Visual C++ 2008 Redistributable - %64 9.0.3...  Microsoft Corporation 8/13/2012
[2] Microsoft Wisual C++ 2008 Redistributable - x64 9.0.3. Microsoft Corporation 1/9/2013

| 8/13/2012

| 8/13/2012

| 1/9/2013

| 172172013

| 1/14/2013

\ 3/1/2013

| 9/28/2016

| 5/2/2017 B

| 7/13/2016

| 44 OpenCL™ 11 support for Intel® Core™ processorfa...  Intel Corporation 8/13/2012

| 48 Realtek Ethernet Controller Driver Realtek 8/13/2012

| 3 Realtek PCIE Card Reader Rezltek Semiconductor Corp. 8/13/2012 Il
I = STy an3eme s

I Q DirectFN Product version: 4172271 Support link: http://www.directfn.com

3 Help link: https//www.directin.com Size: 647 MB

Next oJ o0 g NO 45| (3

Set up has detected that user profile data of a previous
Mutadawil Pro installation which includes chart data, time & sales
data, cash flow information and saved workspaces exist in the
system.

“Y'ou can save the prafile and use it with a new installation or
delete the profile.

Do pou want to keep the current profile ?

Jg|2ig,
muichmnI .com
Equities

Cancel

Finish yizl (4

5) When the Uninstall is Complete, Restart your PC 5 $olel) Lguwladl jlg=) Restart 25 ubdll @yl o clgiill vic (5

gzl
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Second: Make sure you have the Windows.Net Frame work on your PC
on which you can download by pressing here

xig
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Then follow these steps to install the .Net framework

1) after Downloading the file open it and press on “Run”:

2) Check the Box if you agree to Microsoft license terms, then press on
“install”

Openﬁle— ec

Do you want to run this file?

@ Name: ..adawil\Downloads\NDP461-KB3102438-Web.exe
Publisher: Microsoft Corporation
Type: Application
From: Ch\Users\Mutadawil\Downloads\NDP461-KB310..,

=> Celceo

Always ask before opening this file

potertially ham your computer. Only run software from publishers

|@ While files from the Intemet can be useful, this file type can
you trust. What's the risk?

.NET Framework 4.6.1 Setup
FPlease accept the license terms to continue. NET

MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS

-NET FRAMEWORK AND ASSOCIATED LANGUAGE PACKS FOR
MICROSOFT WINDOWS OPERATING SYSTEM

Jﬂ rosoft Corporation (or based on where you live, one of its

fliliates) licenses this supplement to you. If you are licensed to use
QPosoft Windows operating system software (the “software™), you
ghy use this supplement. You may not use it if you do not havea  _

1 I [#]1 have read and accept the license terms. I @

Download size estimate: 48 MB

Download time estimates: Dial-Up: 117 minutes
Broadband: 8 minutes

@

9 4.6.1 &uudll @l> Windows NET Framework iy cliul g Jiaxiy o6 : Wil

adWl wlghbzl glsl o
Run ode sl caladl Jroxi o (1

oo g bgwgSile gt e daslgall Jb b Sl giye” dallall o yisl (2

install e bheol &5


https://www.microsoft.com/en-us/download/confirmation.aspx?id=49981
https://www.microsoft.com/en-us/download/confirmation.aspx?id=49981
https://www.microsoft.com/en-us/download/confirmation.aspx?id=49981
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3) Press on “Yes”

4) Press on “Finish”

@

Yes )bz e basl (3

dicrosoft NET 2015 |

Do you want Setup to close your programs?

Setup has to update files that are being used by the following programs. Save y
and dick Yes to automatically dose these programs. If you dick No, Setup may h
restart Windows after installation,

Programs to dose:

HP Support Solutions Framework Service
Kies
Refresh
fes E
Finish )bz e sl (4
25 Microsoft .NET e I

Installation Is Complete

.NET Framewark 4.6. 1 has been installed.

Check for mare recent versions on §iindows Update.

=> =]

5) When you are done from installing the .Net Framework , Restart Your jlg=J Restart ) o5 Microsoft Framework diy Juess o Lol aic (5

Machine

G9xingll Juseis 85le]) gl
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Third: D load and install the New Updated “Mutadawil Pro” Tradi . i _ . i
Pla|J;cormown oad and install the New Update utadawil Pro” Trading Samall s ) | (1) | Jolaioll zobips elii] s s e TG
adWl wlghbsll glsl e
1) Download the installation file by pressing here, or by choosing to D e . _ N
ownload Lzl . L Jheall ol ol calall 1
download from the website as shown below ongTJa;'o&:imsLoS eyiSIVI uﬂgzgfl\)ltj’;dawil Pro EJ,\T;W()

" EN English (United States) (7. Help

mez X ¥ [ KFIC | Online Trading | L- X W Y

re | https://tol.mutadawil.com/KFIC/public.ffmethod=homePage&lang=en Sl |
d%ln.l.u_
muta OWII'com About Us Services ~gal Disclaime Privacy Policy Fo s Hel ~ontact Us
Equiﬁes About Us 5ervices Legal Disclaimer rivacy FolicCy orms elp Lontact Us
AUB 2,847,916ALIMTIAZ 2,320,057 TAAMEER

symbol
Exchange m

Market Summary 6739277

Username  RIENEES

Turnover 15,413,993 §728.1%
No. Of Trades 4,114 N S Popular Quotes
Volume 174,983,744 Symbol Last Lopn Cleag
6706.02 Forgat acward?
No. of Symbels Traded 125 At
669494
Market Index 6725.78/-6.29 ¥
Weighted Index 419.23/0 esaget T o
>> Hot Links
Market Closed 19/05/2017

IannInad Mutadawil PRO{New) -
Kuwait Stock Exchange

Tip Of The DayNo minimum amount required for registering with "Direct Broker for Financial Se... more

2)open the file and double click on "Mutadawil Pro Setup.exe” Mutadawil Pro Setup.exe ,Lisb as ¢ 5 a7 sl caloll sl (2
(= S|

Search Mutadawil_Pro (4)

=+ 0 @

Mame Type Compressed size

Wloads » Mutadawil_Pro (4]

ide £n Chrome HTM Dorment ok

] Mutadawil Pro Setup 28,752

Application



https://tol.mutadawil.com/co/kfic/pro/Mutadawil_Pro.zip
https://tol.mutadawil.com/co/kfic/pro/Mutadawil_Pro.zip
https://tol.mutadawil.com/co/kfic/pro/Mutadawil_Pro.zip
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3) Press on “Run Run oJe sl (3

This application may depend on other compressed
fileg in this folder.

For the application to run properdy, it is recommended
that you first extract all files.

4) Again, Press “Run RuN wle )3l 830 sl (4

Do you want to run this file?

@ MName: .. Mutadawil Pro [4].zip\Mutadawil Pro Setup.exe
Publisher: DirectFN LTD.
Type: Application
From: ChUsers\MutadawilhappDataiLocalhTempi\Templ...

=Jce=-

potentially harm your computer. Only run are from publishers

@ While files from the Intemet can be u ig file type can
you trust. YWhat 's the risk?
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5) Press “Next”

@

Next e bssl (5

Welcome to the Mutadawil Pro Setup Wizard

Mutadawil Pra connects to servers via the intemet ta bring
you up-to-date information from financial markets.

This wizard will inztall Mutadawil Pro on your
computer.Click on Mest to begin the installation or Cancel
to exit the setup.

mui'gg:]aﬂvﬂl |.com

Equities

6) Again, Press on “Next"

O

|nztallS hield

Next ole )3l 850 sl (6

Inztall Mutadawil Pro to:

C:\Pragram Files [+95)\MutadawilsMutadawil Pra'

< Back Mext > Cancel
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7) Press on “instal

8) Press on “Finish”

@

install dc bssl (7

Click Inztall ko beqin the installation.

If pou want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

InstallS hield

Inztall II[ Cancel

Finish oJe sl (8

InstallS hield Wizard Complete

The InztallShield Wizard has successfully installed Mutadawil
Pro. Click Finizh to exit the wizard.

Fiun Mutadawi Pro

mulggjaﬂﬁ'rll .com
Equities

< Back
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9) Press on "l Agree” if you agree to the platforms terms of use 2oyl Jshno o e clisslge Jl (s | Agree wle basl (9

Mutadawil Pro End User Agreemer C=rs -

END USER TERMS AND CONDITIONS (EUTCs)

FLEASE READ THESE EMD USER TERMS AMD COMDITIONS (‘EUTCS') CAREFULLY BEFORE USING THE SERVICES BY
CLICKING OMN THE "l AGREE™ BUTTOMN. IF YOU OR THE COMPANY YOU REPRESENT DO OR DOES NOT AGREE TO THESE
EUTCs, DO NOT CLICK OM THE "l AGREE" BUTTOM, DO MOT EXECUTE THIS COMMAND AMD DO NOT USE THE
SERVICES.

IFY¥OU CLICK ON “l AGREE™ BUTTOM, IT SHALL DEEM THAT YOU HAVE READ, UNDESTOOD AMD ACCEFTED THE TERMS
AND CONDITIONS VOLUNTARILY AMD FREELY COMSENTED AND AGREED TO BE BOUND BY THESE EUTCs, WHICH
YOU ARE HEREBY ESTOPPED TO DEMNY OR DEFEMND AT ANY POINT OF TIME HEREAFTER.

These EUTCs setforth herein and executed on the day and date of its electronic acceptance, by Subscriber, in favour of
DirectFM andfor its Affiliate/s (hereinafter referred to as “DirectFN™) apply to the use ofthe Services by Subscriber and binds
Subscriber for compliance of all the terms and conditions stipulated herein.

In these EUTCs the following words and expressions shall, unless the context otherwise requires, have the following
meanings:

HAffiliate:" means a legal entity that controls, is controlled by or is under the common control with DirectFN, but onhy
while that control relationship existz. To "Control” means the direct or indirect ownership or power to
contrel of more than 50% of the issued shares or other securities of an entity or of the voting rights
attached to the izzued =hares or other =ecuritiez of such entity; or the power to control, directhy or
indirectly, the appointment of more than 50% of any board of directors or governing body of such entity,

“Business Day" means any day except the day that i= declared as holiday by the government or head of state of United
Arab Emirates,

“Claims" or “Losses" meanz any and all liabiities, obligations, loszes, damages, penalties, claims, actions, suits, costs,
judgments, setilements, and expenses of whatever nature, including, ot limitation, i} direct, indirect,
punitive, special, consequential and incidental damages, and i) admini ¢ costs, litigation costs, and
attorneys’ and auditors’ fees and disbursements,

"DirectFN™ means DirectFN LTD a company duly incorporated under the laws of Rubagfinternational Financial Center
(DIFC}, Dubai, United Arab Emirates,

Change Language  |English
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10) After Opening the platform and before filling your login details, Kindly

) i oS Connection settings )izl 06 bl 08) s 16 g zolypdl &is sy (10
press on “Connection Settings” as shown below 9°) 0 o8 &b Jib 5 zolind &

11) Make sure that all servers have the value “Tol.mutadawil.com”, and if

olidl o go g

Q Trade Login

g%.mm

Eqpuiten

the last server is empty, kindly copy it from the space above it.

User

Password

[~ Remember the Username
[ Virtual Keyboard

| Connection Settings l

Lok J[ cance |

w9 Tol.mutadawil.com deydll Joxi Server JlI Ol)ls gro> L-,i Q{AS‘U (M
obdl zoge 9o oS daludl il o lgzu yuc iliely 08 lgio 45 )3l 4l J

Opti
(x Options b (w Options [5¢|
General Connections General Connechons
Connection Settings Trade Server Tol mutadawil.com Connection Settings Trade Server Tol mutadawil.com
FOREICEIE Ueizevera Tol m.tadawil.com Format Options Trade Server 2 Tol mutadawil.com
Custom Settings Price Server Tol mutadawi.com Custom Seftings Price Server Tol mutadawil.com
i +] Taolm Eﬂdiﬂ com . -
Shortcut Options ShorteutOptions
Content Server Tol mutadawil com . S |
Side Bar - rtent Server ¢
Miscellangous _ Miscellansous
Proxy Setlings ' Proxy Setfings
Workstation Lock Workstation Lock
Prowy Server Prowy Server
User Name User Name
Password Password
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12) When you Finish , press on "OK” OK e bheall e Slusill WSl o6 clgill aic (12

(» Options kB

zeneral Connechons
Connection Settings Trade Server Tal mutadawil.com
Format Options Trade Server 2 Tal mutadawil com
Custom Settings Price Server Tol mutadawil.com
Frice 5 2 Tol mutadawil.com
Shortcut Options fIEE Server
Cortert Server Tol mutadawil com
Side Bar
Miscellaneous )
Proxy Setfings
Workstation Lock
Prosy Server
User Name
Password

| QK Cancel ﬁa# |
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13) Now, you can Enjoy Trading using “Mutadawil Pro” by logging to your
account as usual.

sl @0lS g cblus w8y Ja] e sliallS lus ol Jozalb a8 of oo o (13

(w Trade Login

User

R

il .com Password

Exquitsry

[ wirtual Keyboard

|- Remember the Username

Connection Settings

If you require any information, or you have any inquiries, Kindly do not
hesitate to contact us on the Service Hotline Number 1886000 During the
Office Timing hours as follows:

% Sun—Thu from 8:00 am to 3:30 pm
Mon — Fri from 5:00 pm to 11:00 pm

K/
0‘0

And you can always contact us by E-mail on
Customerservice@mutadawil.com

Thank you for Trading with Mutadawil service, one of Kuwait Finance and

Investment Company (KFIC) wide Financial Services

mut

AWl iz g Gluo @il go drawyl Jo=ll Olelw JA5s Gurazl) 15Vl o

9

gg’éﬁi'.mm

28yl e Ly JLadll 55,11 pac oz lylwaiwl &l 3924 gliloglzall (o 1 jel)
Wl SlsgVl JA> 1886000 doszl) pisliell

7
E X4

ITJ'\Q.C qboiﬂg
[hoc duolzl o Suypolll ol Joc Olelu JUs dgasdl ol iVl o

7
E X4

W e 4l s

IgySIV syl e SVl IS (o lithwlye aSiSey o
.(customerservice@mutadawil.com)

el dyiyeSIl &S pill o doniall Olossdl a5 (Jgliie dossd oSylisl pS) Suiu

(clses)
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